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Digital signage and Pro AV technology have greatly enhanced the luxury hotel 
experience for both guests and hotel staff. These innovative solutions offer a variety 
of benefits that improve the overall efficiency and convenience of hotel operations, 
while also providing a more immersive and engaging environment for guests.

Digital signage and Pro AV technology have impacted luxury hotels by providing high-
definition displays for wayfinding and information. With the use of digital signage, 
hotels can provide real-time information about hotel amenities, local attractions, and 
other important updates to guests. This helps reduce confusion and improve the 
overall flow of traffic within the hotel. With its advanced technology and exceptional 
performance, MDM Commercial offers reliable and innovative solutions for luxury 
hotels looking to enhance the guest experience and drive engagement.

Introduction



Specific Applications for Signage 

There are many different applications for digital signage at luxury hotels, and the specific uses will 
depend on the goals and needs of the hotel. Some common applications for digital signage at 
luxury hotels include:

1.	 Lobby and Reception: Digital signage can be used in the lobby and reception area of a luxury 
hotel to provide guests with information about the hotel, local attractions, and other relevant 
content. This can help to create a more welcoming and informative environment for guests and 
encourage them to explore the hotel and its amenities.

2.	 Restaurant and Bar: Digital signage can be used in the restaurant and bar areas of a luxury 
hotel to showcase menus, specials, and other information that is relevant to guests. It can create 
a more interactive and engaging dining experience and encourage guests to try new dishes and 
drinks, with the goal of increasing revenue.

3.	 Meeting and Event Spaces: Digital signage can be used in meeting and event spaces to provide 
guests with information about the event, schedule, and other relevant content. This can help to 
create a more organized and professional environment and ensure that guests have access to 
the information they need.

4.	 Spa and Fitness Areas: Digital signage can be used in the spa and fitness areas of a luxury 
hotel to engage guests with their fitness routines, provide a complete menu of spa services, 
showcase real-time information and more. 

5.	 Wayfinding: Digital signage can be used to provide guests with directions and other information 
to help them navigate the hotel and its surroundings. This can help to reduce frustration and 
save guest’s time. 

6.	 In-room entertainment: Digital signage can be used in guest rooms to provide in-room 
entertainment, such as streaming services, interactive games, and other forms of content. This 
can help to enhance the guest experience and encourage guests to spend more time in their 
rooms.  MDM Commercial also offers superior LG Smart hotel TVs for guest room entertainment. 

7.	 Security and Operations: In addition to improving the guest experience, digital signage and 
Pro AV technology have also been used to enhance the efficiency and effectiveness of hotel 
operations. With the use of digital signage, hotel staff can quickly and easily communicate 
important updates and instructions to other staff members, improving coordination and reducing 
the risk of errors. Pro AV technology has also been used to improve the communication and 
coordination of security personnel, helping to ensure the safety and security of all hotel attendees. 
Digital signage also plays a role in improving safety and security within the hotel. 
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Getting the Most Out of Your Digital Signage
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1.	 High-resolution displays: Luxury hotels should invest in high-resolution displays for their digital 
signage to ensure that the content is displayed clearly and with sharp, crisp detail.

2.	 Customizable content: The digital signage should allow for easy customization of the content 
displayed, including the ability to add and remove messages, images, and other media as 
needed.

3.	 Interactive features: Consider adding interactive elements to the digital signage, such as touch 
screens or motion sensors, to engage guests and make the experience more interactive.

4.	 Integration with other systems: The digital signage should be able to integrate with other 
systems in the hotel, such as the room management system or the hotel’s website, to provide a 
seamless experience for guests.

5.	 Elegant design: The design of the digital signage should be sleek and elegant to match the 
overall aesthetic of the hotel.

6.	 Easy maintenance: The digital signage should be easy to maintain and update, with clear 
instructions and a user-friendly interface for staff to manage content.

7.	 Security measures: The digital signage should include security measures to protect against 
unauthorized access and tampering.

8.	 Reliability: The digital signage should be reliable and have a low failure rate to ensure that it is 
always available to guests when needed.

9.	 Energy efficiency: Consider installing energy-efficient displays to reduce the hotel’s carbon 
footprint and save on energy costs.

10.	Scalability: The digital signage system should be scalable and able to adapt to the hotel’s 
changing needs over time, including the ability to add more displays as needed.



Benefits of Digital Signage for Luxury Hotels 

Fully Customizable
Provide exactly the right content for guests and staff. Using our content creation tools 
and easy-to-use templates, personalizing information is seamless. To make usage 
even more convenient, MDM Commercial offers digital display content solutions.

Real-Time Changes
Events, menu options, news, and other vital information can be updated in a fraction 
of a second.

Facilitate Information Absorption
Give guests the data they need in a glimpse—and help keep your hotel operating 
smoothly by displaying news, directions, entertainment, dining, and much more.

Enhanced Revenue Streams
Interactive digital advertisements are an eye-catching form of marketing that allows 
you to promote products in real-time. They also allow you to display your brand 
messaging, which further connects your customers to your brand and keeps them 
coming back.

Digital & Wayfinding Signage Solutions
Digital signage in your facility can transform your brand. As you provide an improved 
experience for guests and expand your marketing reach, your digital signage solutions 
can serve as true difference makers for your facilities.
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Our Solutions

Why choose MDM Commercial for your modern Pro AV Solutions? You can rely on our expert team 
to help you design the hotel signage plan that dovetails with your needs and facility layout. We can 
oversee your project from start to finish. You will benefit from our deep industry connections and big 
buying power because we can source the products you want and need at competitive pricing: the 
best prices possible. 

Besides offering outstanding products, we provide comprehensive setup and installation services. 
This saves you time and stress as we seamlessly get your audio visual system up and operating 
quickly. If you need to update your current system, no problem. We manage these upgrades without 
a hassle. Throughout the process, you’ll have a dedicated project manager and technical support 
team who will provide hands-on guidance. 

Your audio-visual solution can strengthen and promote your brand with our graphic design and 
content creation team ready to help. We’ll craft messaging that uniquely positions your brand as the 
lodging destination of choice, bringing your vision to life. Plus, we’ll collaborate with your marketing 
team without adding work to their plate.

When it comes to direct view LED and video wall installation, MDM Commercial is your one stop Pro 
AV integrator. With years of experience and expertise in the field, we are uniquely positioned to help 
you achieve your goals and realize the full potential of your direct view LED or video wall project.

One of the key reasons why MDM Commercial is the best choice for direct view LED and video wall 
installation is our team of skilled and knowledgeable professionals. Our team includes experienced 
technicians, designers, and project managers who are dedicated to delivering the highest quality 
work and customer service. We have the expertise and resources to handle projects of any size 
and complexity, and we are committed to working closely with you to ensure that your installation 
is a success.
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Direct View LED Expertise  

LG’s Direct View LED displays, for example, offer superior image quality with ultra-high brightness 
and contrast levels, making them ideal for environments where high-quality visuals are required. 
These displays are also known for their slim and sleek design, making them a stylish and unobtrusive 
addition to any space.  Our indoor DVLED solutions are a premium feature for luxury hotels looking 
to enhance the guest experience with exceptional image quality and advanced features. These 
displays are designed to deliver exceptional visuals in indoor environments, with ultra-high brightness 
and contrast levels that ensure that content is always crisp and clear, even in well-lit spaces.

One of the key benefits of our DVLED displays for luxury hotels is their slim and sleek design. These 
displays are ultra-thin and lightweight, making them easy to install and integrate into any space. This 
makes them an ideal choice for hotels that want to create a modern and stylish environment without 
sacrificing functionality or performance. In addition to their exceptional image quality and stylish 
design, our indoor DVLED displays also offer a range of advanced features that can enhance the 
guest experience. For example, many of these displays come with built-in processors and storage, 
allowing easy and efficient content management. They also offer connectivity options that allow for 
seamless integration with other devices and systems. 



7                                                                                     MDM Commercial Luxury Hotel Digital Signage E-Book

Frequently Asked Questions

1.	 What type of content can be displayed on luxury hotel digital signage? Digital signage in luxury hotels 
can display a wide range of content, including promotional messages, event schedules, weather updates, 
local attractions, and more.

2.	 How is the content on the digital signage updated? The content on luxury hotel digital signage is 
typically managed through a central content management system. Staff members with the appropriate 
permissions can access this system to add, remove, or modify the content displayed on the signage.

3.	 Can guests interact with the digital signage? Some luxury hotel digital signage systems include 
interactive features, such as touch screens or motion sensors, which allow guests to interact with the 
displays. This can be a great way to engage guests and provide them with more information about the 
hotel and its services.

4.	 How does the energy efficiency of digital signage compare to traditional signage? Digital signage 
is generally more energy-efficient than traditional signage, as it does not require the use of energy-
intensive light bulbs or other power-hungry components. In addition, many digital signage displays have 
built-in energy-saving features, such as automatic shut-off when not in use, which can help reduce energy 
consumption.

5.	 Can digital signage be customized to match the branding and aesthetic of the hotel? Yes, digital 
signage can be customized to match the branding and aesthetic of the hotel. This can include customizing 
the layout, color scheme, font, and other design elements to match the hotel’s overall look and feel. MDM 
Commercial also offers creative services with a full range of graphic creation services for your digital 
display needs. Our talented, dedicated team will work with you closely to bring your vision to life.

6.	 Can digital signage be used in outdoor areas of the hotel? Yes, digital signage can be used in outdoor 
areas of the hotel, provided that it is protected from the elements and has a high-quality display that is 
resistant to sunlight and other environmental factors.

7.	 Can digital signage be used to display real-time information, such as weather updates or flight 
information? Yes, digital signage can be used to display real-time information, such as weather updates 
or flight information, by integrating with real-time data feeds or other sources of live data. This can be a 
great way to provide guests with up-to-the-minute information and help them plan their activities while 
staying at the hotel.


